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Web personalization is the process of customizing a Web site to the needs of specific users, 
taking advantage of the knowledge acquired from the analysis of the user's navigational 
behavior (usage data) in correlation with other information collected in the Web context, 
namely, structure, content, and user profile data. Due to the explosive growth of the Web, 
the domain of Web personalization has gained great momentum both in the research and 
commercial areas. In this article we present a survey ... 
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The act of delegating a task by one agent to another can be carried out by the performance 
of one or more communicative acts. Such acts may not only be directed to another 
individual, but also to a group of agents. In this paper, the semantics of imperatives are 
explored with reference to extant logics of agentative action, and in the context of the 
referent of an imperative being either an action or a state of affairs. The particular case of 
issuing of an imperative to a group of individuals is ... 
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MISSION architecture for distributed manufacturing simulation 
Charles McLean, Frank Riddick 

December 2000 Proceedings of the 32nd conference on Winter simulation 

Full text available: ^pdf(26£47.KB ) Additional Information: Jul! .citation, abstract, .references, citings 

This paper presents an overview of a neutral reference architecture for integrating 
distributed manufacturing simulation systems with each other, with other manufacturing 
software applications, and with manufacturing data repositories. Other manufacturing 
software applications include, but are not limited to systems used to: 1) design products, 2) 
specify processes, 3) engineer manufacturing systems, and 4) manage production. The 
architecture identifies the software building blocks and interface ... 

2 Managing publications distribution 
Mary Ellen Bushnell 

December 1992 Proceedings of the 20th annual ACM SIGUCCS conference on User 
services 

Full text available: ^pdf(2?2J6.KBj Additional Information: Ml .kiMlQIi. AG:?sxiejms. 
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The components of a loosely coupled system are typically designed to operate by 
generating and responding to asynchronous events. An event notification service is an 
application-independent infrastructure that supports the construction of event-based 
systems, whereby generators of events publish event notifications to the infrastructure and 
consumers of events subscribe with the infrastructure to receive relevant notifications. The 
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We use the term "Grid" to refer to a software system that provides uniform and location 
independent access to geographically and organizationally dispersed, heterogeneous 
resources which are persistent and supported. While, in general, Grids will provide the 
infrastructure to support a wide range of services in the scientific environment (e.g. 
collaboration and remote instrument control) in this paper we focus on services for high 
performance computing and data handling. We describe the ser ... 

Keywords: Grids, distributed computing architecture, distributed resource management 
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October 1989 Proceedings of the 17th annual ACM SIGUCCS conference on User 
Services 

Full text available: ||) pdf(542.66 KB) Additional Information: fell citation , abstract , index terms 

Mainframe application systems are typically monolithic masterpieces of programming which 
respond slowly (if at all) to the needs of small clusters of users who need additional, 
unduplicated data tied into the primary system. Fully distributed computing and data base 
software is currently being developed, but it is far from being ready to apply in immediate 
situations. Until this software is ready (and affordable), processes and consulting will be 
required to link "satellite" app ... 
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This paper describes the implementation of the STSC Spreadsheet Manager for users of 
STSC's APL*PLUS® PC System. The discussion is primarily from the standpoint of the 
product's internal workings. Important aspects are selection and interfacing of the 
languages to be used in the implementation (APL, C, and assembler), compatibility with 
Lotus® data structures, mappings between data in the APL and Lotus environments, 
manipulation of data in a spreadsheet context, and separation of fu ... 

10 Handling microcomputers In the university environment 
Stan Yagi 

September 1985 Proceedings of the 13th annual ACM SIGUCCS conference on User 
services: pulling it all together 

Full text available: ^.p.df(342 i 76 KB) Additional Information: fyj].5itatj.on J abstract, jndex ter:;ns 

The onslaught of micros in the University environment creates severe management 
problems. The diversity of applications for which they are used and the quantities in which 
they are required has raised difficulties in how to co-ordinate their acquisition, provide for 
technical support, and effectively sustain maintenance levels. This presentation includes a 
discussion of: the role that micros play at Queen's University how micros have affe ... 

11 ColjaboiMveVirtu 
Analysis and Deoision Support 
Mark Maybury 

December 2001 Communications of the ACM, Volume 44 issue 12 

Full text available: ^pdf(19£9Q.KBj Additional Information: fyli.cjtailoo., sbstrad:, references, citinss, index 
if f htmjj16.3G KB) terms 

Creating a productive collaborative environment requires a delicate balance of technology, 
knowledge, and trust. 

12 A taxonomy of coordination mechanisms used by real-time processes 
Jose L. Fernandez 

March 1997 ACM SIGAda Ada Letters, Volume xvn issue 2 

Full text available: 1..MB) Additional Information: MLeitetlSD, abstract, jndex ter;;os 

A taxonomy of the coordination mechanisms for the synchronization and communication of 
concurrent processes is proposed. The taxonomy deals with the issues of a real-time 
software architecture that are application domain independent. The taxonomy will help the 
designer select the best coordination mechanism for a particular situation. A software reuse 
domain analysis methodology has been used to develop the taxonomy. While Ada is the 
programming language that has been considered here, some of the ... 

Keywords: object-oriented design, processes coordination, real-time systems, software 
architectures, software reuse 
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Full text available: ^.paf(l,11.M.B) Additional Information: fuj|. citation, cjtlogs 



15 Requirements engineering: A knowledge-based CQTS-aware requirements H 
Lawrence Chung, Kendra Cooper 

July 2002 Proceedings of the 14th international conference on Software engineering 
and knowledge engineering 

Full text available: pdff 124.99 KB) Additional Information: foil citation , abstract, references, citings 

The goals of developing systems better, faster, and cheaper continue to drive software 
engineering practitioners and researchers to investigate software engineering 
methodologies. In requirements engineering, the focus has been on modeling the software 
engineering process and products for systems that are being built from scratch. As the size 
and complexity of systems continues to grow the use of commercial off the shelf (COTS) 
components is being viewed more and more as a promising, and also pe ... 
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This paper comprises two parts. The first describes results from the empirical follow-up 
study. This study concerns the change-over and early use periods of new application 
software. After one year's experience in usage of a computer system we organize a 
programming course for users. Our findings encourage to give users more responsibility in 
systemeering. Most clerks passed the program comprehension test and some of them 
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The features for physical design are contained in the integrated Interconnection Design 
System (IDS) component of the AT & T Bell Laboratories CAD System. These features are 
used by transferring a file (the Common Design File, CDF) created in the prototype design 
phase by the Engineering Design System (EDS) component of the System. IDS also has the 
flexibility to handle design processes that start with a textual description of design intent or 
with the digitizing of preexisting designs. ... 
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This paper very briefly summarizes the features and technologies implemented in the IBM 
relational DBMS products. The topics covered include record and index management, 
concurrency control and recovery methods, commit protocols, query optimization and 
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Some indications of likely future product directions are also given. 

20 Reengineering support for word and excel 
Jeff Pankin 

October 1994 Proceedings of the 22nd annual ACM SIGUCCS conference on User 
services 

Full text available: ft fiflfi2^22.KB] Additional Information: MLste&n, m$$x terms. 



Results 1 - 20 of 200 Result page: 1 2345678910 next 

The ACM Portal is published by the Association for Computing Machinery. Copyright © 2004 ACM, Inc. 

JerrmoLiJsa^. &fta£y£slte* Cods of Bhics Contact Us 



Useful downloads: lH. Adobe Acrobat ^.SuicKIjme ^WilAdiWsM^isplayer ^> ResiPiayer 



http://portal.acm.org/resuk 4/22/04 



Tlesults (page 1): +"product supM«t" +distribution +"software release" 



Page 1 of 2 







■I PI 


S.Ub&tfih.fc (Full Service) fieoMffl: (Limited Service, Free) Uj&ci 
Search: ® The ACM Digital Library C The Guide 


US Pa 


tent & Trad? 


zmark Office- 


j[+ n product support" +distribution +"software release" 



1* Feedback Rep.ojl.a.pro.b]em MiSfecMl 
SiHvey 



Terms used product support distribution so ftware release 



Found 5 of 131 ,734 

Try an Advanced. Search. 
Try this search in The ACM Guide 



Sort results j re | evance if ^ Save. results Joa. Binder 

by t fSft 

nisDiav — TTl ' " ' "f Search Tips 
results" Jexpanded form H Open results in a new 

window 

Results 1 - 5 of 5 

Relevance scale □ Q i 

1 ErQm.ground.zero.to Q 
transition to online Information 
Mimi Saffer, Dee Stribling, Jesse Chavis 

November 1993 Proceedings of the 11th annual international conference on Systems 
documentation 

Full text available: ^.pa\f(8Q4 l .0Q..KBi Additional Information: MLcjtatipn.. iRdfiK-tftOXlS. 



2 Evolutionary design of conipjex software (EPCS) demonstration days 1S99 Q 
Wayne Stidolph 

January 2000 ACM SIGSOFT Software Engineering Notes, volume 25 issue l 
Full text available: ^.p.d£.1. l SS..Mfi). Additional Information: MLdtMi.on, abstract, index term.?. 
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